
   

1 
 

SUNNYVALE DEPARTMENT OF PUBLIC SAFETY 
 
 

 

CERT DEPLOYMENT TEAM - PATROL QUICK REFERENCE GUIDE 

PURPOSE 
CERT	Deployment	Team	patrol	members	serve	as	additional	eyes	and	ears	during	community	
events.	Your	role	is	to	observe,	report,	provide	basic	assistance	within	CERT	scope,	and	help	
support	a	safe	and	welcoming	environment.	

CERT PATROL PRIORITIES 
1.	Stay	safe	
2.	Observe	
3.	Report	
4.	Assist	within	CERT	scope	

SITUATIONAL AWARENESS 
•	Report	suspicious,	unusual,	or	unlawful	behavior.	
•	Report	unattended	bags,	packages,	or	suspicious	items.	
•	Report	suspicious	surveillance	of	event	operations	or	security	measures.	
•	Focus	on	behavior,	not	appearance.	
•	Do	not	investigate	or	confront	suspicious	persons.	
•	Report	concerns	through	the	chain	of	command.		Report	emergencies	directly	to	9-1-1.	

LOST CHILD / LOST PARENT 
•	Remain	calm	and	reassuring.	
•	Obtain	description,	clothing,	name,	age,	and	last	known	location.	
•	Report	the	issue	to	your	chain	of	command	immediately.	
•	Stay	with	the	parent	or	child.		Do	not	initiate	a	search	on	your	own.	
•	When	requested	by	chain	of	command,	all	other	CERTs	should	search	for	the	missing	party.	

HEAT-RELATED ILLNESS 
•	Watch	for	dizziness,	weakness,	fatigue,	excessive	sweating,	headache,	nausea,	or	confusion.	
•	Watch	yourself,	your	buddy,	and	the	crowd	around	you.	
	
Actions:	
•	Move	the	person	to	shade	if	safe.	
•	Encourage	hydration	if	appropriate.	
•	Notify	your	chain	of	command.		If	emergent	(e.g.,	lowered	mental	status),	call	9-1-1.		
•	Stay	within	CERT	scope	and	monitor	until	help	arrives.	
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VERBAL DISPUTES / UNRULY PATRONS 
•	Do	not	intervene.	
•	Maintain	a	safe	distance.	
•	Observe	and	note	relevant	details.	
•	Notify	your	chain	of	command.		If	violence	appears	imminent,	call	9-1-1.		
•	Help	move	bystanders	away	(only	if	safe).	

ASSISTING WITH EVACUATIONS 
•	Know	the	pre-planned	evacuation	routes	for	the	event.	
•	If	an	evacuation	is	ordered,	direct	patrons	near	you	along	the	nearest	evacuation	route.	
•	Stay	out	of	the	crush	of	the	crowd,	along	the	sidelines	of	it.	

COMMUNICATIONS 
•	Stay	in	contact	with	your	chain	of	command	at	all	times.	
•	Use	clear,	concise	plain	language	in	radio	communications.	
•	Report	concerns	promptly.	
•	If	unsure	whether	something	should	be	reported,	report	it.	

PERSONAL SAFETY 
•	Work	in	pairs	when	possible.		Don’t	get	separated	from	your	buddy.	
•	Stay	in	assigned	areas.	
•	Know	locations	of	first	aid	resources,	AEDs,	information	booths,	restrooms,	and	emergency	exits.	
•	Do	not	physically	intervene	in	fights,	criminal	activity,	or	security	incidents.	

EMERGENCY REPORTING 
•	Notify	your	chain	of	command	for	anything	non-emergent.	
•	For	emergencies,	call	9-1-1.	

REMEMBER 
Your	role	is	to	be	visible,	observant,	helpful,	and	safe.	
	
You	are	not	law	enforcement,	security,	or	EMS.	
	
Observe.	Report.	Assist.	Stay	Safe.	
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SUPPLEMENTAL AWARENESS RESOURCE 
The	following	FBI/DHS/NCTC	Special	Events	Reference	Card	is	provided	as	a	supplemental	situational	awareness	
resource	for	personnel	supporting	large	public	events.	As	always,	observe,	report,	and	remain	within	your	CERT	
role	and	scope	of	responsibility.	
 

 


